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ITPCICDR project /BSNL CO I zotz-rg I z5

To,

The GIrd (Finance-CFA)
BSNL CO (Revenue Managernent [ranch-CFA)
Janpatl, Ncw Delhi-11o oo1"

Sulrject: Review of policy for prol,lcling itemised csll det&ils to wilc-linc

Itef: BSNL Co Ltr'. No. e-BlzooS-BSNLITR/ dated z6-4-zorz,

I(1dty refer to the letter citecl under reference above wherein guidelines for providing

itemised call details to wire-line subscribels wet'e issued '

The parawise r.eply /comments are furnistred for your referencc plense ,

r. Practice of printing of call dctails by clcfault (if followed by any unit) in the bills to

cttstotners, will be rliscontinue.t *.".t'"p ,3a

ITpC comment : It is being implementerl for bilts of usage of May zore and onwards

z. Customer will be provicled STD (inclucling r8o seconds pulse rate calis) and ISD-call

auiuif r flee of cost, after obtaining wlittll request fi'om customer by CSR,.or CO or

;Cj atrR) of the areai -"J ,"tlr".iroiio,, from thl commercial officer who will make

sucli authorizirtio n aft er si gnatu.e matchi n g ve'i fi cat ion.

IITIC cornmcnt ; CDR system is alreacly configurecl to facilitate-provision of S'lD call

auioif. (including r$o i""or.a" puise rate-calis) a.d iSD call details fr ee cf cost '

;;;lL;i pr;cec}ire ror. tru"arlne such is \nown to SSA sta{f ' I{owever proceclue

document is being shared with Circles /SSzLs '

anPath' Nsw Polhl'l10 001
Regd & corporato offlco ; Bha 

webslter www.bsnl,co.rn

g, In case customer gives written 1equgslfor 
provid"ing details of }ocal calls also' Lhe sarne

u' 
;h^l$ i;""videf,'on chrrge basis@ Rs.zSl-(rupecs hfenty"fiYc) per
telepho-,e "o*.*.tion 

pe"r bill. TG written rlcfge.st can be made by tite- customer to

A;CC"-;*"*irf Oln*r 6r a*.o.,rrt Officer Cfn) 6f tle Area,.the same will be

;;d";ir;.lit rlu co*.icial officer wiro rvill make such attthorizalion after signatu'e

*ui"t itg r"rifi*tioo"

ITPC com11 ent ; CDR system being account basecl system can .facilitate 
provision of

6*lq"i a;f;lls on cfiarld Uarii at a&ount level only . Accordilgly svstcm has been

""rngrt"a 
to charge O{" eS l- (mpee9 twenty !ye) "per 

customer accout:t

basis(ilstead of per t"-f"pfr"ir6 -rn..tion pu. Irttl) 
' 
ir. *,." customer opts to get local

.afiaeiaiis on rebular. basis. I iowever , requg-s-t for providing logal call details ott

one time basis iras to b?Fundlerl by-SSA siaff by. adwnto3,A,,irg the same fi'om CRM of

ffiG"* ;A 
"f-,or'*u "on 

to .oii".ttcl thouih next bill by putting debit adjushnent

4, The STD call details can be down loacled free of cost by the customer from web seif care

portal of BSNL.
IT?C cornment : Yes , it is feasible to clownloacl call details (all type sTDi ISDi LOCAL )

from rveb self car.'e of CDR system '

'/r
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5' IITC wiu develop a work-flow in this ,egzudjn all_billing systerns including cDR systemso that commcrcial officer/csR/accor-rit ofli".(ii{r""" ri.-ip, or.w.ir.te, l,equest fi.orntltecustonrcr fot provision of cali ,t"tult. car.genelate request- in billinglcRM sys.rEMAND comrnercial officel shall be able to autliorize ui" rJr"" oiter clue ver.iljcaLiou etc,The csR/colAo(T1) on receipt of autho.izau;;;hrll;l,oJ,i, rtre catl ctetails tocustotner against wlitten request received eallier.

rIIFC cornrnent : Present lvorlrflow available in CDR system facilitates r.egistr.ation ofcustomer request for provision of detail calls in cRM . Iiolrev"il, requirem|nt of 
--- -

authorisation by commercial officer hns to U" rranai",i iy ssa-.tuff o1 manual basis.

6' ITPC will also develop sofrware pntch in all accounting systenrs to debit tlre cl'rarges incustomers billing accouut as perapoint 3 above. o -r -----'

IT?C comruent : Aheady coveled in par.a (3) conrrnent .

7' All other llecessary provisious fol above shail be en.sured in I'f systerns by t5e III,C
Punc.

ITPC conlnleut : It is proposed to utilise existing provision in CDR system as explainecl
above to avoid any expeuditure on softwar.e cleveldfmeut by sls of cDir" project .

'fhia is iseued lvilh tl provrl of rc corrlpef elrt nutlrotity.

l^ rYA/
Dy. Genelal Mauager' (IT-III)
IT Project Circle ,Pune

Copy : r)'tX.le CGMs Telcconr BSNL tcn{torlnl cir:clc wit}. & I'equesf to give iuttrunf,ion to
IISNL crrstourer lIrlough stdtrlllc ntessuge ilr telephone bilL ,
z)Ttle.Sr. GM DC Soutll /East lNorth AVest zone rvith r.cqucst to iruplcurent drc
guidelines in consrrltrltion with Circlcs/SSAs.

)l-,t.

Forwarded to
pCVftlCWfs/IFAs/DGM(TR)s of all SSAs

necessary action please'

in Tamil Nadu Circle for information and

[ouhts officer(TR)

CGMBSNLTN Circle,

Chennai-500 002'
olo


